
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 13-11-2024 15:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 13-11-2024 15:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Ports, Shipping And Waterways

Department Name/�वभाग का नाम Na

Organisation Name/संगठन का नाम Indian Maritime University

Office Name/काया%लय का नाम Mumbai Port Campus

Item Category/मद केटेगर�  Custom Bid for Services - Supply Installation and AMC of
VHF DSC Class A Sailor and MF HF DSC Class A Sailor

Similar Category/समान 'णेी

AR/VR Application Development Including Hardware
Installation
Customized AMC/CMC for Pre-owned Products
Design Installation and Maintenance of Educational
Lab
Support Services

Contract Period/अनुबंध अविध  1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का +यूनतम औसत
वा�ष%क टन%ओवर (3 वष1 का)

44 Lakh (s)

Years of Past Experience Required for
same/similar service/उ+ह�ं/समान सेवाओं के  िलए
अपे45त �वगत अनुभव के  वष%

5 Year (s)

Past Experience of Similar Services
required/इसी तरह क� सेवाओं का �पछला आव9यक
अनुभव है

Yes

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष1 से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष1 से ;टाट%अप छूट  No

 

Bid Number/बोली <मांक (�बड सं=या):
GEM/2024/B/5471841

Dated/>दनांक : 22-10-2024

Bid Document/ �बड द;तावेज़
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Document required from seller/�व<ेता  से मांगे
गए द;तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

Bid to RA enabled/�बड से Fरवस% नीलामी स><य >कया No

Type of Bid/�बड का Gकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूHयांकन के
दौरान तकनीक� ;पJीकरण हेतु अनुमत समय

5 Days

Estimated Bid Value/अनुमािनत �बड मूHय 1090000

Evaluation Method/मूHयांकन पKित Total value wise evaluation

Financial Document Indicating Price
Breakup Required/मूHय दशा%ने वाला �वLीय द;तावेज
Nेकअप आव9यक है

Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बOक State Bank of India

EMD Amount/ईएमड� रािश 32700

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बOक State Bank of India

ePBG Percentage(%)/ईपीबीजी Gितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे45त अविध (मह�ने). 14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत1 के अनुसार ईएमड� छूट के इQछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द;तावेज़ G;तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व;तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Gदाता ईएमड� से छूट के पा  हO। TयापाFरयU को इस नीित के
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दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथV के प5 मW होनी चा>हए। 

Beneficiary/लाभाथV : 
Mumbai Port Campus
Mumbai Port Campus, Indian Maritime University, Ministry of Ports, Shipping and Waterways, Hay Bunder Road,
Mumbai 400033
(Indian Maritime University)

MII Compliance/एमआईआई अनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
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cost. 

Additional Qualification/Data Required/अितFरY योZयता /आव9यक डेटा

Introduction about the project /services being proposed for procurement using custom bid
functionality:1729508306.pdf

Scope of Work:1729508324.pdf

Payment Terms:1729508332.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1729591718.pdf

GEM Availability Report ( GAR):1729591802.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

29-10-2024 15:00:00 Online through below mentioned Video call link
meet.google.com/dse-wyhp-xjv

Custom Bid For Services - Supply Installation And AMC Of VHF DSC Class A Sailor And
MF HF DSC Class A Sailor ( 1 )

Technical Specifications/तकनीक� �विश�Jयाँ 

Specification Values

Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Supply Installation and AMC of VHF DSC Class A
Sailor and MF HF DSC Class A Sailor

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/एडऑन

Additional Specification Documents/अितFरY �विश�J द;तावेज़

Consignees/Reporting Officer/परे�षती/Fरपो>ट]ग अिधकार� 

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/Fरपो>ट]ग
अिधकार�

Address/पता

The quantity
of

procurement
"1" indicates

Project
based or
Lumpsum

based hiring.

Additional
Requirement/अितFरY

आव9यकता
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1 Harish Chandra
Upadhyay

400033,Indian Maritime
University-Mumbai Port
Campus (LBS College & MERI),
Hay Bunder Road, Mumbai -
400033

1 N/A

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/Fरपो>ट]ग
अिधकार�

Address/पता

The quantity
of

procurement
"1" indicates

Project
based or
Lumpsum

based hiring.

Additional
Requirement/अितFरY

आव9यकता

Buyer Added Bid Specific Terms and Conditions/<ेता  _ारा जोड़� गई �बड क� �वशेष शतa

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Indian Maritime University
Mumbai Port Campus
Hay Bunder Road
Sewree
Mumbai - 400033
.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Indian Maritime University, Mumbai Port Campus
payable at
Mumbai
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the

5 / 12



market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.  Invitation  for  Bids: - The Indian Maritime University – Mumbai Port Campus (MPC) (hereinafter referr
ed to as the Buyer or IMU- MPC) invites online tender for Supply, Installation, Commissioning and AMC 
of (i) VHF DSC Class A (Sailor) (ii) MF/HF DSC Class A (Sailor) at IMU-MPC through GeM Portal.

2.    Overall Scope and objective of this Tender is to:-

2.1.      Select a successful bidder for Supply, Installation, Commissioning and AMC of  the (i) VHF DSC C
lass A (Sailor) (ii) MF/HF DSC Class A (Sailor) as per technical Specification (Annexure I)

2.2.      Comprehensive onsite warranty for a period of 03 years for the equipments.

2.3.      Comprehensive/non-comprehensive onsite Annual Maintenance for period of 2 years after expir
y of 03 years warranty.

3. Eligibility Criteria: The bidder should have mandatory qualification as per the following table. The proposal of t
he bidders who are fulfilling the mandatory qualification criteria shall only be considered for technical evaluation. Th
e offer is liable to be rejected if non compliance to mandatory qualification criteria is detected during the technical e
valuation.

Sl. No. Qualification Criteria Supporting documents

1

The Bidder should be in the Business 
of Providing ‘Similar Supply & Installa
tion of Laboratory equipments or GM
DSS equipments for a period not less 
than 5 years i.e. since FY. 2019-20 or
earlier

Copies  of the Work order or Agre
ement or Work Completion certifi
cate for the each  Completed Simi
lar Supply & Installation of Labora
tory equipments or GMDSS equip
ments Proof for providing similar
Supply and Installation not less th
an 5 years
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2

The Bidder should have satisfactorily 
completed “Similar Supply and install
ation” with minimum value specified 
in any one of the three set of values (
a or b or c) carried out during the last
any one of the five financial years (2
020-2021 to 2024-2025)

a) At least 1 Similar Supply and Instal
lation   with a minimum value of i.
e. Rs. 08.72 Lakhs (80% of Bid val
ue)

[OR]

b) At least 2 Similar Supply and Instal
lation of with a minimum value of i.
e. Rs. 05.45 Lakhs (50 % of Bid val
ue) each.

[OR]

c) At least 3 Similar Supply and Instal
lation of  with a minimum value of i.e
. Rs.04.36 Lakhs (40% of Bid value.)
each.

 

 

 

 

 

Copies  of the         Work order or A
greement or Work Completion certi
ficate

3
The Bidder should have an average a
nnual turnover of at least Rs. 44 Lak
hs during the past 5 financial year’s i
.e. 2019-20 to 2023-24.

Annual accounts duly certified by 
a Chartered Accountant.

4

The bidder should submit the copy of
Income Tax return for last three fina
ncial years i.e. 2021-22, 2022-23 & 2
023-24 (Assessment year 2022-23, 2
023-24 & 2024-25)

Copy Income tax Returns.

5 The Bidder should have a valid PAN a
nd GST Registration Certificate.

Copy of the PAN Card and GST regi
stration certificate.

6

The Bidder shall be the reputed Origi
nal Equipment Manufacturer (OEM) o
r their authorized/certified partner or 
authorized re-seller from India. He sh
all furnish necessary authorization fr
om the OEM authorizing him to provi
de all goods and services support ind
icated in this tender and confirming t
hat necessary assistance would be pr
ovided to the firm in providing requir
ed support during the Warranty Perio
d.

OEM Authorization / Certification a
s per the Annexure III.

In case of participation by OEM, sel
f-declaration.
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7

The Bidder should not have been bla
cklisted or debarred from bidding for 
any government or central governme
nt autonomous organisation.

Self-declaration to this effect.

3.1 ‘Similar Supply’ means supply of Laboratory Equipments or GMDSS Equipments of the similar type as 
per the tender with Government / Semi- Government/ Public Sector organizations/ National level education
al institutes like IIT, IIM, NIT and Central Universities/ State Universities / Public Limited Companies. / Repu
ted UGC/ AICTE Recognized or private Sector Universities / Maritime training institutes/Reputed Private Co
mpanies and Port Organizations.

3.2 With regard to the various proof/supporting documents produced by the bidders for establishing that t
hey meet the various eligibility conditions, it shall be IMU’s prerogative to decide whether the document pr
oduced is valid evidence or not and to call for additional proof, if required.

3.3 All the Mode of Proof Documents for meeting eligibility criteria enclosed with the tender are to be duly 
signed by the authorized signatory. If required, IMU-MPC may insist for notarized copy or ask to produce or
iginals to ascertain the veracity of the documents. IMU-MPC also reserves the right to ask more proof to cor
roborate the eligibility declarations.

.

9. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Scope of Work
 TECHNICAL SPESIFICATIONS FOR SUPPLY, INSTALLATION, COMMISSIONING 
AND AMC OF BELOW MENTIONED EQUIPMENTS.

 (i) VHF DSC Class A (Sailor)
 (ii) MF/HF DSC Class A (Sailor)

Sr. N
o. Name of Equipment Quantity

(i)

SAILOR 7222 VHF DSC Class A
Including:
·      SAILOR 7224 VHF Control Unit including 

Power Cable
·      SAILOR 6201 Handset incl Cradle
·      SAILOR 7226 VHF Transceiver Unit
·      Connection Cable (5m) with 12-pin femal

e connector
·      U-mount bracket kit
·      Dummy Load

01 No.
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(ii)

SAILOR 6310 MF/ HF 150W DSC Class A
(1 channel watch receiver)
Basic system:
·      SAILOR 6301 Control Unit DSC Class A
·      SAILOR 6201 Handset
·      6m 12 POL CAN cable (CU-TU)
·      SAILOR 6365 MF/ HF 150 W Transceiver 

Unit DSC Class A
·      SAILOR 6384 Antenna Tuning Unit
·      Connection Cable Option, 5m, 1x10 Pin f

emale SAILOR 6200 Series (Compatibility 
SAILOR 6310 MF/ HF 150W DSC Class A)

·      Dummy load

01 No.

 

1.    Supply of Equipment: -

The supply shall include complete set of equipment including accessories, spares an
d consumables as described along with the pedestal for easy accessibility for the trai
nee.
The equipment shall be compatible with 220 V-240 V, 50 Hz, single phase ac power s
upply. If any power adapters are required, those shall be part of the supply from the 
supplier.
2.    Installation, Demonstration and User Acceptance Testing:

2.1.      The supplier is required to supply the items within 45 days of the issuance of 
the work order and do the installation and demonstration of the equipment 
within 15 days of the arrival of materials at the IMU’s site of installation; oth
erwise the penalty clause will be the same as per the supply of materials.

2.2.     The successful Bidder shall depute their Service Engineer for demonstration /
calibration /conduct of demo experiments of the equipment.

2.3.      The acceptance tests for supplied goods shall be carried out at IMU by the su
pplier with the participation of concerned personnel from IMU-MPC.

2.4. The supplier shall provide necessary consumables till the completion of accept
ance testing, without any additional cost.

2.5.      All parts and equipment should be brand new and unused. Refurbished items
shall not be accepted.

2.6.  The equipment shall be robust for academic use and shall have to produce re
sults with accuracy, as determined reasonable by IMU.

3.    Acceptance of Equipment:

3.1.    The activity shall deem to have been completed with the completion of Suppl
y, Installation, Servicing, Repairs and putting in operations fully functional s
ystem as per requirements of IMO/ DGS. However, the supply shall be compl
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ete only upon certification to this effect issued
3.2   Upon completion of Supply / work and after successful completion of other pr

erequisites like acceptance testing, Training etc., as prescribed in this docu
ment, IMU shall receive a written undertaking from the supplier that the sup
ply / works have been completed and accordingly a certificate of completion
would be issued in respect of the supply/works. The warranty period for the 
supplied system would commence from the date of system being completel
y operational and functional as per the standards of IMO/ DGS.

4.   Replacement of Defective Equipment: If any of the equipment supplied by
the supplier is found to be substandard, refurbished, un-merchantable or no
t in accordance with the description/specification or otherwise faulty, the IM
U will have the right to reject the equipment or its part. The prices of such e
quipment shall be refunded by the supplier with 18% interest per annum if s
uch payments for such equipment have already been made. All damaged or 
unapproved goods shall be returned at suppliers cost and risk and the incid
ental expenses incurred thereon shall be recovered from the supplier. Defec
tive part in equipment, if found before installation and/or during warranty pe
riod, shall be replaced within 30 days on receipt of the intimation from this o
ffice at the cost and risk of supplier including all other charges. In case suppl
ier fails to replace above item as per above terms & conditions, IMU may co
nsider ‘Banning’ the supplier and any other remedies, as deemed fit by IMU-
MPC.

10. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

11. Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

12. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

13. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

14. Generic
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Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

15. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

16. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

17. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

18. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Indian Maritime University, Mumbai Port Campus
payable at
Mumbai
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

19. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Disclaimer/अ;वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा+य िनयम और शतa, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा+य िनयम और शतa is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा+य शत1 के खंड 26 के संदभ% मW भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Gितबंध के संबंध मW भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मW �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स5म Gािधकार� के पास पंजीकृत हो।�बड मW भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा >कए जाने व इसका अनुपालन न करने पर अनुबंध को तfकाल समाg करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध+यवाद---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241022
https://bidplus.gem.gov.in/bidding/bid/bidsla/48799222094736
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