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IMU-HQ PROCUREMENT CIRCULAR NO. 01/2024

Sub: Incorporation of appropriate clauses in the contracts for reference of
contractual disputes for resolution through arbitration to the India

International Arbitration Centre- Reg

Ref: DO No. A-60011/50/2023-ADR dated 05.04.2024 of Ministry of Law &
Justice, Department of Legal Affairs, Gol.

1. Vide reference cited above, the Ministry has advised on incorporating
appropriate clauses in the contracts for reference of contractual disputes for
resolution through arbitration, to the India International Arbitration Centre
(ITAC) (D.O. letter annexed for ready reference)

2. The IIAC operates from Vasant Kunj, New Delhi and is providing requisite
administrative support including a panel of reputed arbitrators for conducting
arbitration under its aegis in a cost effective and time bound manner for both

domestic and international arbitrations.
3. Hence, the following may be implemented: -

(a) The arbitration clause will vary from one contract to another, hence the
appropriate arbitration clause be incorporated as and when entering
into a contract whic'h will be in line with the IIAC (Conduct of Arbitration)
Regulations, 2023 (copy annexed for ready reference).

(b)  For all the existing contracts, retain the same arbitration clause which
is already incorporated in the contract. If the party is not from India,
then the contract may be amended with appropriate IIAC clause, which
may be sent to Legal Section at HQ for suitable modification/

amendment, if required.
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This issues with the approval of the Competent Authority.
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No. 624| NEW DELH], FRIDAY, SEPTEMBER 1, 2023/BHADRA 10, 1945

INDIA INTERNATIONAL ARBITRATION CENTRE
NOTIFICATION
New Delhi, the 31st August, 2023

F. No. A-60011/96/2023-Administration(AR)-IIAC.—In cxercise of the powers conferred by sub-scction
(2) ofscction 31 of the India International Arbitration Centre Act, 2019 (17 of 2019), the India Intcrnational Arbitration
Centre with the previous approval of the Central Government, hereby makes the following regulations to provide for
the conduct of arbitration, namely: -

1. Short title and commencement. - (1) These regulations may be called the India Intemational ‘Arbitration
Centre{Caniduct/of Arbitration) Regulations; 2023.
(2) They shall come into forcc on the date of their publication in the Official Gazctte.
2. Definitions. - (1) In thesc regulations, unless the context othcrwise requires, -
(a) “Act” means the India Intcmnational Arbitration Centre Act, 2019 (17 0£2019);

(b) “advisory pancl” means & pancl constituted by the Centre under regulation 9 for the purpose of advising the
Chairperson in relation to the appointment of arbitrator, other than an cmergency arbitrator;

(¢) “administration fee” means the administration fee specified in the Schedule;

(d) “Arbitral Tribunal” includes a solc arbitrator or all the arbitrators where morc than one arbitrator is appointed;
(¢) “arbitrator’s fee” means the arbitrator’s fee specified in the Schedule,

(f) *Arbitration Act” means (he Arbitration and Conciliation Act, 1996 (26 of 1996);

(g) “award” includes an interim, partial, final or additional award;

() “Centre” means the India International Arbitration Centre, established and incorporated under section 3 ol the
Act;
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() “Chairperson” means the Chatrperson ol the Centie referred i clause (@) of seetion 5 ofthe Act:
() “Chamber of Arbitration™ means the Chamber of Athiftating sis defined undel section 2R olthe Act,
(k) “Chicl Exceutive Officer” means the Chiel Exczutive Officer appuinted under section 21 al thie Act:

() “emergency arbitrator”™ means an arbilrator appointed pitsuant fo regu lation LK
(m) “iling fec” means the filing fee specified in the Schedule;
(M *“Member™ means a member of the Centre referred to in section 5 of the Acte

(0) “pancl of arbitrators™ means the pancl of arbitrators maintained by the Centre;

(p) “practicc dircctions™ means the guidelines published by the Centre from time 1o time, to implement these

regulations;
(@) “Registrar”™ means the registrar of the Cenlre or any other person entrusted with (he dutics of the registrar;
(r) “Schedule™ means the Scheduie appended to these regulations;

(2) The words and expressions used herein and not defined but defined in the Act or in the Arbitration Actshall have

(he meanings respectively assigned to them in those Acts.

for arbitration (whether beforc
d between the parties under the
administered by

& Application. - Where parties have agreed to refer their dispute to the Centre
or after a dispute has arisen) or where any Court directs that the arbitration be conducte
acgis of the Centre, the parties shall be deemed to have agreed (hat the arbitration is to be conducted or
the Centre in accordance with the provisions of these regulations.

4. Request for arbitration. - (1) An arbitration procccding under thesc regulations shall commence, -
provided on the website of the

(8  when a party makes a request, preferably by uploading it on the portal
ling the physical copy of the

Centre (www.indiaiac.org), or by way of an ¢-mail to the Registrar, or by fi
request with the Centre; or

(b)  onreceipt of a judgment, direction or order of any Court referring the parties 1o the Centre for arbitration.

(2) When a party makes a request for arbitration with the Centre (bereinafier referred to as the claimant), the request
must contain or be accompanicd by, -
(a)  the order of the Court referring the partics to arbitration, in cascs covered by clause (b) of sub-rcgulation
(1
(b)  the complete arbitration clause or the scparate arbitration agreement where the parties have agreed for
conduct of arbitration by or under the Centre;

a reference to and, where possible, a copy of the contract or other instruments out of, or in relation to which,

the dispute has arisen;

the full name and postal address including telephone numbcr, mobilc number and clectronic mail address,
1, of the partics to the arbitration and their lcgal representative and successor in interest,

(d)

to the extent knowr
if any;

a statement bricfly deseribing the nature and circumstances of the dispute and the claims madc against
other party to the arbitration (hereinaflter referred to as the respondent), specifying the relief sought
(including the amounts of any quantificd claims and, to the extent possible, an estimate of the monciary
valuc of any such claims); ’
a statement of any matters which the parties have previously agreed with regard (o conductof the arbitration or
with respect to which the claimant desires to make a proposal as regard to the number of arbitrators
governing law of the contract, governing law of arbitration,the language of the arbitration and place/seat

(c)

()

of arbitration;

the nomination of an arbitrator, if’ the abitration agreement provides for three arbitrators, or a proposal
nominating a sole arbitrator if the arbitration agreement provides for a selearbilrator, unicss the parties
have agreed otherwise including the power of nomination and appointment, as the case may be, being
conferred with the Chairperson or the Centre in accordance with these regulations or except where an
arbitrator has been pamed by a Court referring ihe parties for arbitration;

(g)

() cgnhrm:llnon that copies of the request for arbiteation and any documents, have been or are being served
simultancously on all other parties, speetlying the mode ol service eniployed nnd the date of service, to
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as possible thereailer by doctumentary prool af actual delivery including the

be supported then or as soon
date of delivery: and

M confirmation that the requisite filing fec as specificd in the Schedule has been paid

adding. supplementing or amending 10

(3) The request for arbitration shall not prevent any party (rom subsequently
wnd reliefs fall wathin the:

its pleadings, the matters referred to arbitration or Ihe reliels claimed, provided such matters 7
scope of the arbitration agreement and are relevant o the dispute.

(4) The date of receipt of the complete request for acbitration by the Centre shall he deemed to be the date of
commencement of the arbilration and the request tor arbitration shall be deemed to be complcte when all the
requirements of sub-regulation (2) are fulfilled or when the Centre determines that there has been substantial
compliance with such requircments and notifies the partics of the date of com mencement of the arbitration,

o the claymant and to the Centre a

&k Response to the requesi for arbitration.— (1} The respondent shall send ¢
n the portal

response within fourteen ‘days of the receipt of the request for arbitration, preferably by uploading it o
provided on the website of the Centre (www.indiaiac.arg) of by way of an ¢-mail, or by filing the physical copy of the
response to the request for arbitration with the Centre, which shall contain or be accompanicd by.-

(3) aconfirmation or denial of all or parl of the claims. or the claimant’s invocation ofthe arbitration;

(b) the full namc and postal address along with telephone number, mobile number and c-mail ID of the

and its logal represcntative and successor in interest, if any,

respondent

and the defence to the claim. and a
specifying the reliel claimed,
an cstimate of the monctary

(¢) a statcment describing in bricf the naturc and circumstances of the dispute
bricf statement describing the nature and circumstances of any counfer-claims,
including the amounts of any quantified counter-claims and, to the cxtent possible,
value of any other counter-claims;

(d) any comment in response to any statement contained in the request for arbitraticn, or with respect to which the
respondent desires to make a proposal, on matters relating to the conduct of the arbitration as regard to the number
of arbitrators, governing law of the contract, governing law of the arbitration, the language of the arbitration and
the place/seat of arbitration;

(¢) where the arbitration agreement provides for a solc arbitrator, concurrence with the claimant's proposal for a solc
arbitrator or otherwise; or where the arbitration agreement provides for three arbitrators, the nomination of
arbitrator as envisaged in such agrecment, unless the parties have agrecd otherwisc including the power of
nomination and appointment, as the casc may be, being conferred with the Chairperson ot the Centre in
accordance with these regulations or except where one or morc arbitrators have been named by a Court;

(f) confirmation that copics of the response and the documents relicd on have been or are being served
simultancously on the other partics, specifying the modc of scrvice cmployed and the datc of service, by
documentary proof of actual dclivery incl uding the datc of delivery;

(g) confirmation that the requisite filing fec as specified in the Schedule has been paid for any counter-claim.

(2) The contents of the responsc shall not prevent the respondent from subscquently adding, supplementing or
amending its plcadings.

6. Weritten communication and calculation of period.- (1) Any notice or communication or proposal shall be
in writing, or by way of clectronic communication, hereinafter referred to as the written communication and such written
communication may be delivered persenally or by registered post or by a courier service, or transmitted by anyform of
clectronic means or delivered by any other means that provides a record of ils transmission or in any other manner as
may be directed by the Centre or the Arbitral Tribunal and such written communication shall be deemed to have been

received if it is delivered,-
(a) to the addressee personally; or
(b) 10 his habitual residence, place of business or designated address; or
(c) 1o any address agreed by the partics for service of communication; or
(d) according to the practice of the partics in prior dealings; or
(¢) 10 his known ¢-mail address; or
(f) if nonc of the aforesaid can be found after making reasonable inquiry, then at the addressce's {ast-known
place of business or residence.

Explanation. — In this regulation, “electronic commumication” includes electronic mail and any other type of
communication which provides i record of transmission.
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(2) Any written communication shall be deemed 10 have been reccived on the day when itis delivered or,in the case
of 9]cclmnic means, transmitied, and such time shall be determined with reference to the time zone of the place/seat of
arbitration and in the event no piace/seat of arbitration has been chosen by the partics or determined by the Arbutral
Tribunal, the time of recetpt shall be construed based on Indian Standard Time.

(3) /\nyQpchrlod under these regulations shall be calculated from the day following the day when a wntien
communication is deemed to have been received under sub-regulation (2)

,I;.\plmmr!ou-_ When the day next following such date is a non-husinessday 1 the place of receipt of such wrilten
lconmnuuclauon pursuant to sub-regulation (). the period commences on the firstfollowing business day and if the
ast day of such period is a non-business day at the place of such reecipt. the period is cxtended untif the first business
day which follows, :

(4) Non-business days oceurring during the running of the period are ineluded in calculating the overall period.

,“. ) .\Ilut the constitution of the Arbitral Tribunal, where any party delivers any writien communication to the Arbitral
Iribunal, it shall simultancously deliver a copy to cach arbitrator, all partics and (he Registrar and it shall confirm in
writing to the Arbitral Tribunal that it has done so or is doing so.

(6) The chgimr may, if the partics so request or the circumstances so warrant, amend the time limits prescribed in
lbcsl'c regulations provided it does not contravenc any provisions of the law applicable (o the arbitration or any time
fimits as fixed by the Arbitral Tribunal,

7. Joinder of additional partics.- (1) Aficr the constitution of the Arbiiral Tribunal, a party to the arbitration
may apply to the Arbitral Tribunal to join one or more additional parties in a arbitral proceeding pending before it.

(2) The arbitral tribunal may allow the application afier salisfaction of the following conditions, namely:-

(a) the partics, including the additional party to be joined, have conscnted to the joinder of the additional party;
or

{b) thc additional party to be joined is prima facie bound by the arbitration agreement;
(3) An application for joinder shall includc,-
(a)  abricf statement of the facts and reasons supporting the application.
(b) the details of the pending arbitration in which onc or morc additional partics arc sought to be joined;
(c)  the name and address along with telephonc numbers and e-maii 1D, of the additional party to be joined,
and their representatives, if any;
(d)  whether the additional party is to be joincd as a claimant or a respondent;
(¢) identification of the relevant arbitration agreement and a copy of such agrecement;

(f)  areference to the contract or other instrument out of or in relation to which the dispute arises and, where
possible, a copy of the contract or other instrument.

(4) The Arbitral Tribunal shall, after giving the partics, including the additional party to be joined,an opportunity to be
heard, and having regard to the circumstances of the case, decide whether to allow, in whole or in part. any application
for joinder under sub-regulation (1).
(5) The dccision of the Arbitral Tribunal to allow the application for joinder under this regulation shall be without
prejudice 1o its power to subscquently decide any question as to its jurisdiction for such decision.
(6) Where an application for joinder is allowed under sub-regulation (4), the filing fec under these regulations shall be
payable for any additional claims or counter-claims.

8. Consolidation of arbitrations.- (1) Prior to the conslitution of the arbitral wibunal in the arbitration sought to be
consolidated, at the request of a party for consolidation, and after notice to the other partics and any Arbitral Tribunal,
if constituted in the arbitration that commenced {irst, the Chairperson may allow to consolidate two or more arbitrations
into a common arbitration where-
(a) the partics agree Lo the consolidation; or
(b) the claims inthe arbitrations are made under the smne arbitration agreement; or
(¢) thedisputes or differences therein are identical and between the same parties or between the partics having
commonality of interests, ar where such disputes arise out of separate contracts but relate to the same
transaction.
(2) ‘The party making the request for consolidation shull provide copics of such request to all other partics and to the
Arbitral Tribunal, if any, in the wbitration that commenced first,



(3) In deciding whether o consolidate, the Chairperson shal take into account all the circomstances of the case
and he shall endeavor to decide the application for consolidation within i period of fourteen days of the receipt of the
request for consolidation.

(4) Where the Chairperson decides 1o consalidate (wo or more arbitrations under sub-regulation (1), the arbitrations

shall be consolidated into the arbitration that cominenced first, unless the Chairpersan decides otherwise, taking 1nto
account the cireumstances of the case,

{5) The Registrar shall pravide copics of the decision of the Chairperson 1o all partics and to the Arbitral Tribunal
constituted, if any, in the arbitration that commenced first

(6) The Centre may suitably adjust its administration fee and the Arbiteal Tribunal's fee (where appropriate) after a
decision to consolidate the arbitrations has been made.

9. ~ Composition and functions of the advisory panel.— (1) The advisory pancl constituted by the Centre shall
consist of the Members of the Centre, other than Members ex officio, and other eminent individuals having wide

experience in the arca of alternative dispute resolution mechanisms including arbitration, at domestic or international
level,

(2) The advisory panel may consist of such number ofadvisors as the Centre may decide from time to time, which shall not be less
than three but notmore than ten,

(3) Not less than two advisors of the advisory panel shall advise the Chairperson in respect of appointment of an

arbitrator cither from the panel of arbitralors maintained by the Centre, or any other arbitrator in exceptional
circumstances.

10. Disclosure on independence and impartiality of the arbitrators.- (1) Where a person is to be appointed as
an arbitrator, he shall disclose in writing—

(a) the existence, cither direct or indirect, of any past or present, relationship with or interestin any of the partics or
in relation to the subject-matter in dispute, whether financial, bustness, professional or of any other kind, which is
likely to give rise to justifiable doubts as to his independence or impartiality; and

{(b) which arc likely to affect his ability to devote sufficicnt time to the arbitration and in particular his ability to
complete the cntire arbitration within the specified time.

(2) An arbitrator, from his appointment and throughout the arbitral proccedings, shall,without delay, disclosc to the
partics in writing any circumstances referred to in sub-regulation (1), unless they have already been informed of them
by him.

11. Appointment and confirmation of arbitrators.- (1) Unless the partics have agreed otherwise, a sole
arbitrator shall be appointed.

(2) Subject to the agreement between the partics, the partics may nominate an arbitrator from the panel of arbitrators
maintaincd by the Centre or in exceptional circumstances, any other arbitrator.

(3) Ifthe partics have agreed that any arbitrator is to be appointed by onc or more of the partics, or by any third person
or by the arbitrators already appointed, such agreement shall be treated as an agreement to nominate an arbitrator under
thesc regulations and such nominations shall be subject to appointment by the Chairperson.

(4) The Chairperson shall appoint arbitrators including from the pancl of arbitrators maintained by the Centre after
considering the advice of the advisory panel.

(5) In appointing an arbitrator under these regulations, duc consideration shall be given to the qualifications
required for the arbitrator as per the agreement of the partics, and to such considerations as arc likely to scoure the
appointment of an appropriate arbitrator, who is independent and impartial, has sufficient time, availability and ability
to conduct the case in a prompt and efficient manner.

(6) No claimant or respondent or any person shall make any ex-parte or privatc communication relating to the case
with any arbitrator after he is appointed.

12. Arbitral tribunal comprising of Sole Arbitrator.- (1) If a solc arbitralor is to be appointed, cither of the
partics may propose to the other party the names of onc or morc persons to be appointed as the sole arbitrator and after
reaching consensus on the nomination of a sole arbitrator, the Chairperson may appoint such nominated person as sole
arbitrator.

(2) If the partics have not reached consensus for the nomination ol a sole arbitrator within twenty-eight days from the
date of commencement of the arbitration, the Chairperson, on the request of ¢ither party, shall appoint the sole arbitrator
after considering the advice of the advisory panel.
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13, Arbitral tribunal comprising of Three arbitrators.- (1} If three arbitrators arc to he appointed, cach party

shall nominate one arbitrator.
after receipt of o party’s nomination of an

(2) If a party fails to nominate an arbitrator within fourlecn days
ring fhe advice of the advisory

arbitrator, the Chairperson shall proceed to appoint an acbitrator on its hehall afier conside
panel.

(3)  Unless the parties have agreed upon another procedre for appomting the third arbitrator. or if such agreed
proccdurc does not result in a nomination within the period ;lgrccrl by the parties or sct by the Chatrperson, the
Chairperson shall appoint the third arbitrator afier considering the advice of the advisory pancl, who shall be the

presiding arbitrator.

14, Multi-party appointment of arbitrator.— (1) Where there are more fhan two partics to the arbitration, and a
solc arbitrator is to be appointed, the partics may jointly nominate the sole arbitrator and in the absence of sueh jomt
nomination having been made within twenty-cight days of the date of commencement of the arbitration, the Chairperson
shall appoint the sole arbitrator afler considering the advice of the advisory pancl.

(2) Where there are more than two parties to the arbitration, and three arbitrators arc (o be appointed, the claimants shall
jointly nommate one arbitrator and the respondents shall jointly nominate one arbitrator and unless the parties have
agreed upon another procedure for appointing thethird arbitrator, or il such agrocd. proce
nomination within the period agreed by the parties or set by the Chairperson, the Chairperson
arbitrator on the advice of the advisory pancl, who shall be the presiding arbitrator.

within twenty-cight days from the date of
\ebitrators on the advice of the advisery panel

dure does nol result ma
shall appoint the third

(3) In the absence of both such joint nominations having been made
commencement of the arbitration, the Chairperson shall appoint all three ¢
and shall designate onc of them 1o be the presiding arbitrator.

person as an arbitralor may be challenged
arbitrator’s impartiality or independence,
agreed,or if the arbitrator
with these regulations or

15. Challenge of arbitrators.- (1) The appointment or continuation of a
by any party if circumstances exist that give rise to justifiable doubts as to the
or if thearbitrator docs not possess any requisite qualification which the parties have previously
becomes unable to discharge his functions or is not discharging those functions in accordanec
within the specificd period.

(2) A party may challenge tac arbitrator nominated by him only for reasons of which he becomes aware afte

nomination has been made.

r such

send a notice to the Registrar within

(3) A party who intends to challenge the appointment of an arbitrator shall
r within fourtccn days after the

fouricen days afler the receipt of the nolice of appointment of such arbitrator, o

circumstances mentioned in sub-rcgulation (1) become known to that party.

{4) The noticc of challenge shall be sent simultancously to the other party, the arbitrator who is being challenged and

the other members of the Arbitral Tribunal.

(5) The noticc of challenge shall be in writing and shall statc the grounds for the challenge specificd in sub-

regulation (1).

(6) The Registrar may, by order suspend the arbitration procecdings until thechallenge is resolved.

(7) When an arbitrator is challenged by one party, and the other party docs not dispute the challenge made by the
first party within seven days of the date of receipt of the notice of challenge, the Chairperson may replace such
arbitrator and the arbitrator so challenged may also withdraw voluntarily from his office.

(8)In neither case referred to in sub regulation (7), does this imply acceptance of the validity of any of the grounds for the
challenge.
(9) In instances referred o in sub-regulation (7), a substitute arbitrator shall be appointed in accordance with the

procedure referred 1o in regulation 16.
(10) If the other party does not agree (0 the challenge and the arbitrator, who is being challenged does not withdraw
himself voluntarily, the Chairperson shall send a copy of the notice to the partics and to the arbitrator to make
submissions, or as the case may be, comments on the challenge within such period as may bc provided by the

Chairperson.

(11) The Chairperson shall endeavour to decide on the challenge within fifteen days from the date of submissions of
the parties or the comments of the arbitrator, whichever is later.

(12} If the Chairperson accepts the notice of challenge, a substitute arbitrator shall be appointed inaccordance with
these regulations.

(13) If the Chairperson rejects notice of the challenge, the arbitrator shall continue with the arbitration,
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| be substituted upon the following conditions;

16. Substitution of arbitrator.- (1) An arbitrator shal

(@) refusal or falure ta act in accordance with these regulations or within specificd period; or
(b) unable to perform the functions it accordance with these regulations; or

(c) incasc of his death, resignation, or withdrawal from the arbittanon, o

(d) acceptance of a challenge of arbitrator under regulation 15 by the Chairperson; or

(¢) in casc of writien request made by all the partics for the removal of the arbitrator to the Chairperson and
where such request has been aceepted by him

(2)  When an arbitrator is to be substituted for any rcason, a substitwie arbitrator shall bc appointed by the

Chairperson as per the procedure specified for the appointment of the arbitrator under these regulations
determine

(3) On substitution of an arbitrator, the reconstituted Arbitral Tribunal may invite and hear the partics [0
» before

as to whether and to what extent the procecdings that have alrcady taken place, shall be repeated or otherwise
the reconstituted Arbitral Tribunal:

Provided that if the previous Arbitral Tribunal has made an inteeim or partial award, any hearing
award, shall not be held again by the reconstituted Arbitral Tribunal and such interim ot partial award shall rcin
effective,

17.  Fast track procedure. - (1) The parties to an arbitration agreement may mutually agree in writing to |
their dispute resolved through a fast track procedure at any stage, cither before or at the time of appointment of the
Arbitral Tribunal.

(2) Pursuant to such agrccment, the partics may apply to the Registrar in writing for the arbitral proceedings to be
conducted in accordance with the Fast Track Procedure.

s related to such
ain

ave

(3) The partics making an application under sub-regulation (2) shall send a copy of the application to the other
parties and to the Registrar, )

(4) Where a party has made an application under sub-regulation (2), and wherc the Chairperson decides, after
considering the views of the parties and having regard to the circumstances of the case, that the arbitral proceedings
shall be conducted in accordance with the fast track procedure, the following proccdure shall apply, notwithstanding
anything contrary (o the arbitration agreement between the partics, aamely:-

(a) the casc shall be referred to a sole arbitrator, unless the Chairperson dccides otherwisc;

(b) the Registrar may reducc any time period under these regulations;

(c) the Arbitral Tribunal shall decide the dispute on the basis of written plcadings, documents and submissions
filed, unless agreed otherwise by the parties;

(d) the Arbitral Tribunal shall have the power to call for any further information or clarification from the
partics in addition to the plcadings and documents filed by them;

(c) an oral hcaring may be held only if all the parties make a request or il the Arbitral Tribunal considers it
necessary 10 have an oral hearing for clarifying cerlain issucs;

(D) the Arbitral Tribunal may dispensc with any technical formalitics, if an oral hcaring is hcld, and adopt
such procedure, as deemed appropriate for cxpeditious disposal of the case;

(g) the award under this regulation shall be made within a period of six months from the date of intimation by
the Registrar to the parties, of the constitution of the Arbitral Tribunal.

(h) if the award is not made within the said period of six months, the mandate of the Arbitral Tribunal shall
terminate unless the period to make the award has been extended by the Registrar for reasons to be recorded
in writing.

(5) Upon application by a party, the Arbitral Tribunal may, afier giving the parties the opportunity to be heard and in
consultation with thc Registrar, order that the arbitral proccedings shall not be condueted in accordance with the fast

track procedure under this regulation, and where the Arbitral Tribunal allows such application, the arbitration shall
continue to be conducted by the same Arbitral Tribunal that was constituted to conduct the arbitration in accordance

with the fast track procedure.

18. Emergency arbitrator.— (1) Where an application for emergency interim relicf cannot wait till the Arbitral
Tribunal is constituted, s party may apply o the Registrar in writing for such emergency intevim relief.

(2) The application under sub-regulation (1) may be made at the time of filing or subsequent to the filing of the request
for arbitration but prior to-the constitution of the Arbitral Tribunal,
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(3) The party making an application under sub-regulation (1) shall simuliancously send a copythercof to the ethee
partics to the arbitration,
)] The party making such an application shall -
(W) include a statement briefly describing tie nature and ciccumstances of the reliel sought and specific reasons
why such relief is required on an emergency basis and the reasons why the partyis cotitled to suchrelief,
th)  pay the applicable fec as specified in the Schedule for the appointment of the emergency arbitrator; and
(¢} file proof of service of such application upon the other parties to the arbitration.
((8)  The Chairperson shall endeavor to appoint (he emergency arbitrator within three days (including non- business
days) of receipt of the application by the Registrar.
(6) lhe emergency arbitrator 10 be appointed under sub-regulation (5) must disclose lo the Registrar any facts or

circumstances which may give risc to justifiable doubts as to his impartiality or independence, before aceepting the
appointment.
(7} Any challenge to the appointment of the emergency arbitrator may be made by cither of the partics within onc

busmess day of the communication by the Registrar of the said appointment and the application must state the
circumstances which form the basis for the challenge.

(8)  An emergency arbitrator may not act as an arbitrator in any future arbitration relating to the said dispute unlcss
- agreed by all the parties.

(9)  Theemergency arbitrator so appointed shall schedule a hearing including the filing of submissions and documents
by the partics within two business days of his appointnicnt and shall provide a reasonable opportunity of being heard to
all the partics to the disputc beforc granting any urgent interim measures of protection and shall record reasons in the

order.

(10) The parties shall comply with any order madc by the emergency arbitrator,

(11) The emergency arbitrator shall have the power Lo order any interim relicf that he deems necessary.

(12) An order of the emergency arbitrator shall be made in writing, with a brief statemcnt of reasons and shall be
signed.

(13) Thc emergency arbitrator shall ensure that the entire process of arbitration from date of his appointment to making

of the order shall be completed within fiftcen days, which may only be extended by the Registrar in ¢xceptional
circumstances or by writlen agreement of all the partics to the said proccedings.

(14) The emergency arbitrator shall become firnctus officio after the order is made and shall not be a part of the Arbitral
Tribunal, which may be formed subscquently, in accordance with these regulations unless otherwise agreed toby all the

partics.
(15) The order for urgent interim measures made by the emergency arbitrator shall not bind the Arbitral Tribunal on
the merits of any issuc or disputc that the Arbitral Tribunal may be required to determine.

(16) The order made by the emcergency arbitrator shall remain operative for a period of two months from the date of
the order unless modificd, substituted or vacated by the Arbitral Tribunal:

Provided that the Arbitral Tribunal shall have the power to cxtend the said order beyond the period of two months if it
deems it neccssary for reasons to be recorded in writing,

(17) Any order of the ecmergency arbitrator may be confirmed, varicd, discharged or revoked, in whole or in part, by
order or award madc by the Arbitral Tribunal upon application by any party or upon its own initiative.

19. Interim mecasures by Arbitral Tribunal— (1) A party may, during the arbitral procecdings apply to the
Arbitral Tribunal for an interim measure of protection in respeet of the subject-matter of the dispute as it may consider

nccessary, including-
(a) the appointment of a guardian for a minor or person of unsound mind for the purposes of arbitral procecedings:

or
(b)  an intcrim measure of protection in respect of any of the following matters, namely: -

(i) the preservation, interim custody or sale of any goods which are the subject matter of the arbitration;
(i)  sceuring the amount in dispute in the arbitration;

(i) the detention, preservation or inspection of any property or thing which is the subject-matter of the
dispute in arbiration, or as to which any question may arise therein and authorizing for any of the
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Jand or building in the possession of any party or

aforesaid purposes any person Lo eater upon any : }
periment 1o be tried, which may

authorizing any samples to be faken, or any observation to be made, or ¢x
be neeessary or expedient for the purpose of obtaining full information or evidence:

(iv) interim injunction or the appointment of a receiver;

{(v) such other interim measures of protection as may appear to the Arbitral Tribunal 1o be just and

convenient,

(2) The Arbitral Tribunal may modify, suspend or crminale an interim measure gramied by it, uponan application by a

party, if the circumstances so warrant.

20, Statement of elaim.- (1) The elaimant shall, within such period as may be determined by the Arbitral Tribunal.
submit the statement of claim, preferably by uploading it on the portal provided on the websile of the Centre
(wwavindiaiac.org) or by way of an c-mail, or by filing a physical copy of the statcment of claim with the Arbitral
Tribunal with a copy to the respondent and to the Centre, setting out in full defail subject to any specific dircetions of
the Arbitral Tribunal in this regard-

(@)  statement of facts supporting the claim;
(b) copics of supporting documents; and
() the relicf claimed, together with the aiount of all quantifiabic claims.

(2) If the claimant fails to submit its statement of claim with the specified period, the Arbitral Tribunal may issuc an
order for the termination of the arbitral proceedings or give such other dircctions as may be appropriatc, unless a
respondent has brought a counter claim and requests the arbitration to continuc,

21. Statements of defence and counter claim.- (1) The respondent shall submit its statement of defence before

the Arbitral Tribunal within the period specified by the Arbitral Tribunal, preferably by uploading it on the portal

provided on the website of the Centre (wiwvw.indiaiac.org) or by way of an c-mail, or by filing a physical copy of the
statement of defence and furnish a copy to the claimant and to the Centre, setting out its full defence to the statement of
claim, subject 1o any specific dircctions of the Arbitral Tribunal in this regard.

(2) The statement of defence may also include a counter claim (if any), which shall comply withthe requirements of
rcgulation 20.
(3) If a counter claim is made, the claimant shall within a specified period decided by the Arbitral Tribunal, send to
the respondent a statement of defence to the counter claim (with a copy to the Arbitral Tribunal and the Centre), sctting out
its full defence to the counter claim,
{4) If the respondent fails 10 submit a statement of defence, or, if at any stage any party fails to avail itself of the
opportunity to present its casc in the manner directed by the Arbitral Tribunal, the Arbitral Tribunal may proceed with
the arbitration.
22. Amendments to the statements of claim or defence.- (1) A party may, with the leave of the Arbitral Tribunal,
amend, supplcment or modify its claim, counter-claim or other pleadings, unless the Arbitral Tribunal considers it
inappropriate to allow such amendment, having regard to the delay in making the request or the prejudice it might cause
to the other party or any other circumstance. 0
(2) If a party is permitted to amend its claim or counter-claim, the Registrar may require such party to pay such additional
Arbitral Tribunal’s fees and the administration fce specified in the Schedule, as it considers appropriate.
23. Further pleadings.- The Arbitral Tribunal shail decide whether further pleadings shall be required from the
partics or may be presented by them and it shall fix the periods of time for filing such pleadings, il any.
24. Jurisdiction.- (1) If a party objccts to the cxistence or validity of the arbitration agreement, or to the
competence of the Centre (o administer an arbitration, the same shall be decided by the Arbitral Tribunal after it is
constituted.
) ‘I'he Arbitral Tribunal shall have the power to decide on its own jurisdiction, including any objections with
respect to the existence, termination or validity of the arbitration agreement.
(3) A plea that the Arbitral Tribunal docs not have jurisdiction shall be ratsed not later than in a statement of
defence oy in a statement of defence to the counter-claim and a failure by a party 1o raisc an objection on jurisdiction
by then, shall be treated as an express waiver of that objection,
25. Conduc} ofproccgdin‘gs.- (1) ']'}?c Arbillrnl Tribunal may conduct the arbitration in such manuer as provided
in the Iayv governing the arbitration and as it considers appropriale o ensure the cost effeetive, fair and timely resolution
of the dispute,

(2)  Assoon as practicuble afier the appointment of all arbitrators, the Arbitrat Tribunal shall conduct a preliminary
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meeting with the parties {in nerson, by audiofvideo conferencing or any other electronic mode). to discuss the
procedurcs that will be most appropriate and efficient for the ¢ase

(3) During or following the prehiminary meeting, the Arbiteal Tribunal shall establish the procedural lime table that
it intends to follow for the conduct of the arbitration (inchuding the period within which partics shall lead cvidence and
make oral submissions on a day-to-day basi<) and shall communicate the procedural time table to the Centre and the
partics.

(ft) The Arbitral Tribunal after consulting tlie partics, may adapt further procedural measures or modify theprocedural
timetable from time to time and all such modified procedural timetables and orders shall be communicatedto the parties
and the Centre, to ensure continued effective case management,

(5} The filing of the statement of claim and statement of defence shall be completed within a maximum period ofsix
months from the date the arbitrator or all the arbitrators, as the case may be, received notice 1 writing of their
appointment.

(6)  The Arbitral Tribunal may frame a list of issues after the pleadings arc completed, if it deemsit appropriate to do
so.

(7) The A/\rbilml Tribun'al may procced with the arbitration notwithstanding the failure or refusal of any party to
comply w;nh these rcgulallons or orders or dircctions of the Arbitral Tribunal or any partial or interim award or to attend
any meetings ar hearings. and may impose such cosls as the Arbitral Tribunal deems appropriate in such circumstances.

26.' ‘ Language of the arbitration proceedings.- (1) Unless the parties have agreed otherwisc, the language of the
arbitrationshall be English.

(2)' If a document is in a language other than the language of the arbitration, the Arbitral Tribunal, or if the Arbitral
Tribunal has not been established, the Registrar, may order a party to submit translation of the document, in the language
of the arbitration.

27, Pz_trty representatives.- (1) Any party may be represented by legal practitioners or any other authorised
Tepresentatives, subject to submission of proof of authority of the party representatives.

{2) Any change or addition by a party to its represcntatives shall be promptly communicated in writing 1o the Registrar,
the Arbitral Tribunal and the other parties.

28. Place/scat of arbitration,- (1) The parties may agree on the place/scat of arbitration, failing such an
agreement, the place/ scat of arbitration shall be determined by the Arbitral Tribunal having regard to the circumstances
of the casc.

(2) The Arbitral Tribunal, in consultation with the partics may hold all proceedings including hearings cither physically,
virtually or in a hybrid manner and where the Arbitral Tribunal decidcs to hold the hearings (including for recording of
cvidence) physically, it may hold it at any location agreed to by the parties or where there is no such agrecment hold it
at a place which the Arbitral Tribunal considers convenient or appropriate, after consulting the partics.

Explanation: *Place of Arbitration” shall mean *Seat of Arbitration’ and vice versa.

29. Applicable law.- (1) The Arbitral Tribunal shall, for deciding the merits of the dispute, apply the law or rules,
as the case may be, agreed upon by the parties and in case of failure of suchagreement between the parties, the Arbitral
Tribunal shall decide the dispute on merits by applyingthe law or rules which it determines to be appropriatc inthe facts

and circumstances of the casc.

(2) In an arbitration other than intemational commercial arbitration, the Arbitral Tribunal shall decide the dispute
submitted to arbitration in accordance with the law for the time being in force in India.

(3) The Arbitral Tribunal shall decide as amiable compositeur or ex aequo et bono only if the parties have expressly
authorised the Arbitral Tribunal to do so.

(@) In all cascs, the Arbitral Tribunal shall take into account the terms of the contract, any trade usages applicablc to
the transaction to the extent that the Arbitral T ribunal considers it relevant 1o the arbitration.

30. Hecarings.— (1) Unless the parties have agreed otherwise or where the partics have opted for fast track
procedure, the Arbitral Tribunal shall if either party so requests or the Arbitral Tribunal so decides, hold a hearing in a
manner as agreed for the presentation of evidence and for oral arguments on interim applications, if any and on the

merits of the dispute,
(2) The Arbitral Tribunal shall fix the dale, time and place of any meeling or hearing and shall give the partics
reasonablc notice in advance.



(3) If any party Lo the proceedings, without sufficient cause, fails to appear at a hearing, the Arbitral Tribunal may
proceed with the arbitration and may make the award based on the evidence and submissions before it

(4)  Unless the partics agree otherwise, all mectings and hearings shall be held privately, and any rccordings,
transcripls, documents ar other materials used in the proceedings shall remain confidential.

aL Witnesses- (1) Prior to hearing, the Atbitral Tribunal may require any party o give a list of witnesses,
including expent witnesses, whom it infends 1o produce. the subject ol their testimony and its relevance to the issuces

(2) The Arbitral Tribunal shall have the discretion to allow, refuse or limit the number of witnessesintended to be
produced by a party and 10 determine the time to be allocated for the oral testimony of o witness.

3) ‘ The Acbitral Tribunal shall determine the manner in which witnesses are to be examined, andmay direct that the
testimony of any witness be presented in wriiten form.

32: Appointment of experts by the Arbitral TribunaL- (1) Unless the parties have agreed otherwise, the Arhitral
Tribunal may—

(3)  in consultation with the partics, appoint onc or more experts to report on specific issucs which shall be sct
out by the Arbitral Tribunal in writing; and

(b) require a party to give such expert any relevant information, or produce, or provideaccess to any relevant
documents, goods or property for inspection.

(2)  Any cxpert so appointcd shall submit a report in writing to the Arbitra) Tribunal and upon reccipt of the said
written report, the Arbitral Tribunal shall supply a copy of the report to the parties.

(3) Unlcss the partics have agreed otherwisc, if a party so requests or if the Arbitral Tribunal considers it nccessary,
any such expert shall after delivery of his written report, participatc in an oral hearing where the partics may cross-

cxaminc him.
\

(4) Any expert so appointed shall fumish a declaration that he is and shall continue lo be impartialand indcpendent.

(5) The charges and costs relating to the expert shall be borne by the partics, as determined by the Arbitral Tribunal.

33. Making of award.- (1) The Arbitral Tribunal, upon being satisficd that the partics have no further relevant
and material evidence to produce or submissions to make, shall declare that the proceedings arc closed and the Arbitral
Tribunal may, on its own motion or upon application of a party before any award is madc, rcopen the proceedings.

(2) The Arbitral Tribunal shall submit all draft awards to the Registrar within sixty days from the date on which it
declares the proceedings closed unless, in exceptional circumstances and further to an application by the Arbitral Tribunal
or on the own motion of the Registrar, the Registrar extends the period for submission of the dralt award.

(3) The Registrar may suggest changes, within twenty-onc days as to the form of the draft award and point out any
typographical or clerical errors in the draft award without affccting the decision of the Arbitral Tribunal.

(4) The Arbitral Tribunal may make such changes, if any, as it deems [it to the award.

(5) The Arbitral Tribunal may make partial awards on diffcrent issucs at different times.

(6) Where the Arbitral Tribunal consists of morc than one arbitrator, the Arbitral Tribunal shall dccide by a majority.
(7) The award shall be made in writing and signed by the Arbitral Tribunal and unless agreed otherwise by the parties
in writing, the award shall state the reasons upon which it is based.

(8)  The award may be execuled in any number of counterparts, cach of which is an original and all of which together
evidence the same award.

(9)  Where there are three arbitrators and any of them fails to sign the award, the award shall state the reason for the
abscnce of the signaturc of such arbitrator. g

(10)  [f the majority arbitrators of the Arbitral Tribunal sign the award, it shall be final and binding forthe purposcs of
these regulations, provided that all arbitrators were provided with a reasonable opportunity to sign the award.

(11) The award shall be delivered by the Arbitral ‘Tribunal to the Registrar, who shall transmit certificd copies to the
panties upon the full settlement of the costs of arbitration.

(12)  The Arbitral Tribunal ;may award interest on any principal sum which is the subject of the arbitration at such
rates as the parties may have agreed or, in the absence of such agreement, as the Acbitral ‘Uribunal determines and in
respeet of any period, as it determines appropriate.
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(13)  Inthe event of a settlement, il the parties so request, the Arbitcal Tribunal may render a consent award recording
the settlement, provided always that such award contains an cxpress statement that it is an award made withthe consent
of the parties, which need not contain reasons.

(14)  If the parties do not require a consent Award, the partics shall conlinm to the Arbitral Tribunal and the Regustrar
that a settlement has been reached,

(15)  The Arbitral Tribanal shall be discharged and the mbitration concluded opon payment ol anyoutstanding costs
of the arbilration,

(16) By agreeing 1o arbitration under these regulations, the parties agree that an award shall be final and binding on
the parties from the date it is made.

34.‘ Correction and interpretation of award, additional award.- (1) Within thirty days from the receipt of the
arbitral award-—

(@)  aparty, with notice 1o the other party, may request the Arbitral Tribunal to correct any computation errors,
any clerical or typographical crrors or any other crrors of a similar nature occurring in the award;
()] ifsg agreed by the partics, a parly, with notice to the other party, may request the Arbitral Tribunal to give
an interpretation of a specific point or part of the award.
(2) If the Arbitral Tribunal is satisfied with the request imade under sub-regulation (1), it shall make the correction or

give the interpretation within thirty days from the receipt of the request and the interpretation shail form pant of the
arbitral award.

(3) Tllc Arbitral Tribunal may correet any crror of the type referred to in clause (a) of sub-regulation (1), on its own
intiative, within thirty days from the date of the award.

(4) A party with notice to the other party, may request, within thirty days from the receipt of the award, the Arbitral
Tribunal to make an additional award as to claims presented in the arbitral procecdings but omitted from the award.

(5) If the Arbitral Tribunal is satisficd with the request made under sub-regulation (4), it shall make the additional award
within sixty days from the receipt of such request.

(6) The Arbitral Tribunal may cxtend, if nceessary, the period within which it shall make a correction, give an
interpretation or make an additional award under sub-regulation (2) or sub-regulation (5),

(7) The regulation 33 shall apply to a correction or interpretation of the award or to an additional award.

35, Fees and expenses of arbitration.- (1) The fees ofthe arbitrator and the administration fee shall be fixed by the
Registrar in accordance with the fee specified in the Schedule.

(2) The Arbitral Tribunal’s rcasonable out-of-pocket expenses nccessarily incurred and other allowances shall be
reimbursed in accordance with the applicable practice directions.

36. Deposits for costs of arbitration.- (1) The Registrar shall fix the amount of deposits towards the costs of
arbitration.

(2) Unless the Registrar directs otherwise, fifty per cent. of such deposits shall be payable by the claimant and the
remaining {ifty per cent. of such deposits shall be payable by the respondent and the Registrar may fix scparate advances
on costs for claims and counter-claims, respectively.

(3) Where the amount of the claim or the counter-claim is not quantifiable at the time payment isduc, a provisional
cstimate of the costs of the arbitration shall be made by the Registrar, based on the nature of the dispute, the contract
amount and the circumstances of the case, which shall be adjusted subsequently.

(4) The Registrar may from time to time dircect the parties to make further payments towards costs of the arbitration
incurred or to be incurred on behalf of] or for the benefit of| the parties.

(5) If a party fails to make the deposits as dirccted, the Registrar may, after consulting the Arbitral Tribunal and after
informing the partics, dircct the Arbitral Tribunal to suspend the arbitration proceedings and sct a period, not exceeding
sixty days, on the expiry of which the relevant claims or counter-claims shall stand terminated without prejudice to the
partics reintroducing the same claims or counter-claims in another proceeding de nove, in accordance with law,

(6) Partics are jointly and scverally liable for the deposits for costs of the arbitration.

(7) Any party is free to pay the whole of the deposits lowards costs of the arbitration in respect of the elaim or the counter-
claym, in case the other party fails to pay its share.
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osed of without a hearing, the costs of arbitiaton shall be finally (lclcrmmc(lll)y
arbitration

(8) Ifthe arbitration is scttled or disp ‘ : 2 shallbe, (el oo
the Registrar having regard to the circumstances of the case, including the stage of proceedings at which the

is scttled or disposcd.
(9) In the cvent that the costs of arbitration determined are less than the deposits made, there shallbe a rc.lund made
10 the parties by the Centre in such proportions as the deposits were made unlessatherwise agreed by the parties,

(10)  All deposits shall be made to and held by the Centre and any interest which may scerue on such deposits shall

be retained by it.
(11)  The Centre shall have a lien on the arbitral award for any unpaid costs of the arbitration andthe award shall not
be notified to the partics unless all such costs have been fully paid (o the Centreby the parties or by any one of them,

37. Costs of arbitration.— (1) The Arbitral Tribunal shall specify in the award, the tolal nm()unt'oflhc costs of the
arbitration, and unless the partics have agreed otherwise, the Arbitral ‘Tribunal shall determine in the award, the
apportionment of the costs of the arbitration among the parties.

(2)  The term “costs of the arbitration” includes -
(2 the fees and expenses of the Arbitral Tribunal;
(b) thc administration fees of the Centre and its expenscs; and
(c) the costs of expert advice and of other assistance reasonably required by the A rbitralTribunal.

38. Legal and other costs.— (1) The Arbitral Tribunal shall have the authority (o order in its award that all or a
part of the lcgal or other costs of a party be paid by another party.

(2) The Arbitral Tribunal shall take into account in making its decision as to costs, circumstances it considers relevant,
including the extent to which cach party has conducted the arbitration in an expeditious manner.

39. Appointment fecs.- (1) The appointment fees, as specificd in the Schedule shall be payable when a request
for appointment of arbitrator has been made to the Centre in an ad foc arbitration and where parties have agreed for the
Centre to make such appointment cither before or after the dispute has arisen and such appointment fee shall be payable
by the party making the request for appoiniment.

(2) Wherc a court refers a matter to the Centre for appoinuncnt of arbitrator on an application madc by a party for such
appointment, then the appointment fce shall be payable by the party who has made an application to the court forthe
appointment of arbitrator.

(3) Where a court on its own motion refers a matter to the Centre for appointment of arbitrator, the appointinent fee
shall be payable by both the parties in equal share or cither party may pay the entire amount of appointment fee.

40. Exclusion of liability.- (1) The Centre, the Chairperson, Members, Chief Executive Officer, Registrar,
Member of the advisory panel or Chamber of Arbitration of the Centre, other officers, employees, any arbitrator or
cmergency arbitrator, shall not be liablc to any person for any negligence, act or omission in good faith, in conncction
with any arbitration conducted under these regulations.

{(2) The Centre, the Chairperson, Members, Chief Exccutive Officer, Registrar, Member of the advisory pancl or
Chamber of Arbitration of the Centre, other officers, cmployces, any arbitrator or emergency arbitrator, shall not be
undcr any obligation to make any statement in conncction with any arbitration conducted under these regulations and no party
shall seek to make the Chairperson, any Members, officers, employecs, any arbitrator or emergency arbitrator actas a
witness in any lcgal proceedings in conncction with any arbitration conducted under these regulations.

41, Waiver of right to object- A parly who knows or ought to know of a failure to comply with any of the
provisions, or requirement under these regulations, and which are applicable to the proceedings, any direction given
by the Arbitral Tribunal, or any requirement under the arbitration agreement relating Lo the constitution of the Arbitral
Tribunal orthe conduct of the proceedings and yet proceeds with the arbitration without promptly stating its objcction,
or if a period is provided for stating that objection, within that period, shall be deemed to have waived its right to object,

42, Confidentiality.— (1) The partics, the Arbitral Tribunal, an emergeney arbitrator, Members of the Centre and
the Centre shall at all times treat all matters relating to the arbiiraiion and the award including the proceedings as
confidential, )

(2) A party or any arbitrator shall not, without the prior written consent of all the partics, discloseto a thicd party any
such matter, except

(a) for t};c purpose of making an application to a court of competent jurisdiction, toenforce or challenge the
award; or

(b)  pursuant to the order made by 4 court of competent jurisdiction; or
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(¢} for the pumose of pursuing or enforcing a legal right or elaim; or
(&) incompliance witlh the provisions of any laws which are binding on ihe party makiny the disclosure, or

(c) ]m comphiance with the request or requirement of any regulmory body or otherawthority under any
Jaw; or

(n pu:uant to an order by the Arbitral Tribunal on application by a party with propernolice to the other
partics.

(,;} ; In |I}s\ regulation, “matters relating to the proceedings™ means the existence ol the proceedings and the
pleadimgs, evidence and other materials in the arbitration proceedings and allother documents produced by another party
:ln the proceedings or the award arising from the proceedings, but excludes any matter that is otherwise in the public
daomam, .

43, Decisions of Chairperson, Members, Chicf Executive Officer and Registrar,-

(1) Subjeet 1o the Drm-nsimm of these regulations, the decisions of the Chairperson, Members, Chicl Executive
Officer .:lnd chilslr:ltr with respect to all matters relating to an arbitration conducted under these regulations shall be
conclusive and binding upon the parties and the Arbitral Tribunal.

2) Thg F‘.hairp’crson, Members, Chief Executive Officer and the Registrar shall not be required to provide rcasons
for such dccisions, unless expressly provided for in these rcgulations.

44.‘ Mis;cll:lnciltss.— ) }n all mauters not expressly provided for in these regulations, the Chairperson, Members,
Chicf Exceutive Officer, Regisirar and the Arbitral Tribunal shall act in the spirit of these regulations and shall make
cvery reasonable effort to ensure the fair, expeditious and economical conclusion of the arbitration.

) Thc Cgmm may from time to time issuc practice directions for implementation of these regulations, for the purposc
of facilitating the administration of arbitration.

SCHEDULE
FEE FOR ARBITRATION

PART I- DOMESTIC ARBITRATION
(A) NON-REFUNDABLE FILING FEE - Indian Rupees 5,000/~ plus GST, as applicablc
(B) ADMINISTRATION FEE

" SI. No. | ftﬂﬁ:nf ?o?r:ff:fn;i(;"((ji?;n?)jf ) é;’:;ggls;;até%r; ;‘ec (Indian Rupces) |
(i) ! Upto 25,00,000 15,000

|. (ii) f Above 25,00,000 and upto 1,00,00,000 25,000

I(1_11)— “" Al;\:. 1,00,00,000 and upto 5,00,00,000 50,000

oy ! Above 5.00,00,000 and upto 7,00,00,000 75,000

o _T Above 7,00,00,000 and upto 10,00,00,000 90,000

iy | Above 10,00,00,000 and upto 25,00,00.000 oo

| (il | Above 25,00,00,000 1,50,000

Note.-: The Administration fee of the Centre does not include the following, namely:-

(3) The disbursements and incidental expenses incurred by the Centre in connection with the arbitration;

tb) Cost for usage of facilitics and support scrvices (for example: EHearing Rooms, Hirc of Equipment,
Transcription Services and Interpretation Services), as may be applicable;

(¢j Cood and Services Tux (GST) as may be applicable:
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(4] ARBITI{A’I OR“S FEE- FOR EACN ARBI TRA’ l()R

Amount in I)lsputu. (Indian Rupecs)
SL. No. \ [Claim + Counterclaim (if any)]

]

Arbitraior’s Fee (Indian Rupees)
| (excluding GST)

(i) ‘ Upto 5.00.000 45,000
— 1+ TN - —
| (i) Above 5,00,000 and upto 20,00,000 45 000 plus 3.5% of amount in excess of 5,00.000
| (i) 1 Above 20,00,000 and upto 1,00,00,000 97,500 plus 3% of amount in cxcess of 20,00,000
(iv) | Above 1,00,00,000 and upto 10,00,00,000 | 3,37,500 plu% 1% of amount in cxcess of 1,00,00,000
. —A = — Syl e =
| Above | i
(v) | 20, 8:)"0000%% 00,000 and upto ! 12,37,500 plus 0.75% ol amount in cxccss of 10,00,00,000
! —
| Ab
Ao ANBIELHEA AIChED) 48,62.500 plus 0.50% of amount in cxcess of 20,00,00,000

&) 50,00,00.000

L TV DO R0ERIEER 78.,62,500 plus 0.25% of amount in cxcess of 50,00,00,000
75,00,00,000 ¥

(vii) “l\&;’;‘(’) Z)%*%%SO’OOO Zodupis 84.87,500 plus 0.10% of amount in cxcass of 75,00,00,000

(ix) 2‘“&’6"5‘5 10(())06%%00’000 S §7.37,500 plus 0.03% of ameunt in excess of 100,00,00,000

() Above 200,00,00,000 91,00,000

Note.- (1) Tn case the Arbitral Tribunal comprises of a sole arbitrator, he shall be entitled to an additional amount of
25% on the fee payable as per the table set out above.

(2) The arbitrator’s fee does not include-
(a) the expenses of the arbitrator;
(b) Good and Scrvices Tax (GST) as may bc applicable.
(D) FEE FOR EMERGENCY ARBITRATOR PROCEEDINGS
Adminisiration fce of the Centre - Indian Rupces 1,00,000/-
Emergency arbitrator’s fee- Indian Rupeces 7,00,000/-

Note- The fec for emergency arbitrator proccedings docs not include the following, namely:-

(a) the disbursements and incidental cxpenscs incurred by the Centre in connection with the emergeney
arbitrator proccedings;

{b) the expenses of the emergency arbitrator,

(c) cost for usage of facilitics and support services (for example: Hearing Rooms, Ilire of Equipment,
Transcription Services and’ Interpretation Scrvices) as may be applicable,

(d) Good and Services Tax (GST) as may be applicable.
PART [1- INTERNATIONAL ARBITRATION

(A) NON-REFUNDABLE FILING FEE- United States Dollars 500/- (or equivalent in Indian Rupees) plus
Good and Services Tax (GST), as applicable.

(B) ADMINISTRATION FEE




16

l N('L

L)
i (i)
i |
| (v

™)

i (vi)

| (vii)
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Amount in Dispute (United States Dollars or
cquivalent in Indian Rupecs)
[Claim ¢ Counterclaim (if any))

Up 10 50.000 | 1009

‘ Above 50,000 and upto 100,000

|
| Above 100,000 and upto 500,000

I Abovc 500,000 and upl() 1,000,000

e 1=

Aboxc 1,000,000 and upto 2,000,000

| Above 2,000,000 and upto 5,000,000

i :
; Abovec 5,000,000

| 15,000

Admnistration Fee
{(United States Dollars or cquivalent in Indian
| Rupces) (excluding GST)

Nate.- The administration fee of the Centre docs not include the following, namely:-

(¢) Good and Services Tax (GST) as may be applicable.
(C) ARBITRATOR'S FEE -~ FOR EACH ARBITRATOR

[Pary ML

12,000 plus 0.10% of amount in excess of
2,000,000

(a) the disburscments and incidental cxpenscs incurred by the Centre in conncction with the arbitration;

(b) cost for usage of facilitics and support services (for cxample: Hearing Rooms, Hire of Equipment,
Transcription Scrvices and Interpretation Services), as may be applicable;

| 1,000 plus 2% of amount in excess of 50.000

~Sic 4]

2,000 plus 1% of amount in cxcess of 100. 000

| 6,000 plus 0.60% of amount In excess of 500,000

9,000 plus 0.30% of amount in cxcess of 1,000,000

| Amount in Disputc (United States Dollars or

| S. cquivalent in Indian Rupecs) Arbitrator’s Fec (United States Dollars or cquivalent in
No. | [Claim + Counterclaim (if any)] Indian Rupces) (cxcluding GST)
| (6] Up to 50,000 5,000
} (i) | Above 50,000 and upto 100,000 5,000 plus 10% of amount in cxcess of 50,000
| (i) Above 100,000 and upto 500,000 10,000 plus 6% of amount in cxcess of 100,000
(iv) | Above 500,000 and upto 1,000,000 34,000 plus 4% of amount in excess of 500,000
|
| (v) [ Above 1,000,000 and upto 2,000,000 54,000 plus 2.5% of amount in cxcess of 1,000,000 |
| —_— — —
{vi) Above 2,000,000 and upto 5,000,000 79,000 plus 1.25% of amount in excess of 2,000,000

(vit) Above 5,000,000 and uplo 10,000,000

' (Viil) Above 10, 000 000 dnd upto 50,000,000

E
| (ix)

|

116,500 plus 0.60% of amount in cxcess of 5,000,000

Abovc 50, 000 000 and upto 100,000, 000

‘ Abave 100,000,000

Note.- The fee of the arbitritor docs not include.-
Note.- |

(1) the expenses of the arbitrator,

200,000

186,500 plus 0.025% of amount in excess of 50,000,000

146,500 plus 0.10% of amount in excess of 10,000,000
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(b) Good anil Services Tux (GST) as may be applicable,
(1) FEE FOR EMERGENCY ARBUTRATOR PROCEEDINGS
Adminisiration fce of the Centre United States Dollars 2,000/-

(or equivalent i Indian Rupees)

Limergeney arbitrator’s fee- United States Dollars 15,000/~
(or cquivafent in Indian Rupees)
Note.=  The (ce for emergency arbitrator proceedings does not include the following, namely:-

(a) the disbursements and incidental cxpenses incurred by the Centre in connection with the Lmergency
Arbitrator proccedings;

(b) the expenses of the emergency arbitrator;

(¢) cost for usage of facilitics and support services (for exarple: Hearing Rooms, Hirc of Equipment,
Transcription Scrvices and lnlerpretation Services)

{d) Good and Services Tax (GST) as may be applicable, .
PART II- APPOINTMENT FEE IN AD-HOC ARBITRATION MATTERS

Domestic Arbitration
(a) 1 Arbitrator — Indian Rupces 5,000/,
(b) 2 Arbitrators - Indian Rupees 10,000/-;
{(¢) 3 Arbitmtors -Indian Rupces 15,000/~ ;

International Arbitration

(a) 1 Arbitrator -~ United States Dollars 500/- {or cquivalent in Indian Rupees)
(b) 2 Arbitrators — United States Dollars 1,000/~ (or equivalent in Indian Rupces)
(¢) 3 Arbitrators = United Statcs Dollars- 1,500/~ (or equivalent in Indian Rupecs)

HEMANT GUPTA, Chairpcrson
[ADVT -lI1/4/Exty./406/2023-24]

Uiploaded by Die. of Panting al Government of India Press, Ring Road, Mayapuri, New Dethi-110064
und Published by the Costroller of Publications, Delhi-1 10054,
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AJAY KUMAR AI{OI{A GOVERNMENT OF INDIA
A A . :
e JS (Arbitration and Conciliation) faf i
B MINISTRY OF LAW & JUSTICE
fafd o v

DEPARTMENT OF LEGAL AFFAIRS

Dated the 5" April, 2024

D.O. No. A-60011/50/2023-ADR
Sir,

I invite your kind attention to this Department's D.O. letter of even no. dated 31
October, 2023 (copy enclosed) inter-alia requesting your Department and other entities
including Central Public Sector Enterprises under the administrative control of your
Department to consider incorporating appropriate clauses in their contracts for reference of

their contractual disputes for resolution through arbitration, to the India International
Arbitration Centre. . ‘

7~

2. In this regard, I would like to further inform you that the India International Arbitration
Centre, an institution of national importance has been established in terms of the provisions of
the India International Arbitration Centre Act, 2019. As provided for by the law, the [IAC has
taken over the undertakings of the International Centre for Alternative Dispute Resolution |
(ICADR) and is operating from Vasant Kunj, New Delhi. The 1IAC is providing requisite
administrative support including a panel of reputed arbitrators for conducting arbitration under

its aegis in a cost effective and time bound manner for both domestic and international
arbitrations.

3. Itherefore once again request your Department and other entities including Central Public
Sector Enterprises under the administrative control of your Department to prefer resorting to
institutional arbitration and consider incorporating appropriate clauses in their ongoing and
future contracts for reference of their contractual disputes for resolution through arbitration, to
India International Arbitration Centre

With regards,

Yours sincerely,

(Ajay Kumar Arora)
Encl: As above.
To
All Secretaries of Departments/Ministries



